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Agenda

» Microsoft Unified Communications
¢ UC Architecture

¢ Voice possibilities for hosting with 4.5
¢ Connection to the PSTN
¢ Remote Call Control
¢ Certification program byfekVizion
¢ Unified Messaging capabilities
¢ Expending UC with SDK
¢ OC and OCS SDK

¢ Customized OC
¢ Network presence/location OCS integration example

¢ Demo




Microsoft Unified Communications

¢ BExampleof the Microsoft Communications
Server applied to the Insurance Industry

< Email & Voice Mall ¢ Web conferencing

¢ Rich Presence < Mobility, Web,Rich client
¢ Instant Messaging ¢ X

¢ Voice connectivity




OCS 2007 Reference Architecture
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Voice for in/out PSTN

Enterprise Voice Remote Call Control (RCC)

¢ Native Microsoft voice ¢ OCS Interaction with Existing
solution Phone System

¢ Requires Microsoft Mediation ¢ a+x2Lt | a , 2dz ! N
Server

¢ Call routing and rules solely
managed by Office DualForking (Mixedmode)

Communication Server

¢ Full soft phone control using
Office Communicator

¢ Combination of Microsoft
Enterprise Voice and Remote
Call Control




Supported Hosted Voice Scenarios

¢ Remote Call Control
¢ Dual Forking with RCC
¢ Enterprise Voice (not supported)

_ On Customer Premise PH Hosted PBX
Hosted OCS Enterprise Voice R\e]@sis]elelelgr=1e][c Not Supportable
Hosted OCg& Remote Call Supportable Supportable
Control

(oo N@IeRBINEIN ol  (ale[IBIIEEIN NOt Supportable because Supportable within limits
Forking with RCC of location profile limits.




Voice in/out PSTN
The limits

¢ Scale

¢ Billing

¢ Lawful intercept &

¢ Web Conferencing| g

¢ Tanjay &

¢ Exchange UM
Integration

¢ Emergency locatior "

(E911)



Voice in/out PSTN

¢ Remote Call Control (Yes)

"~ Remote Call Control
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¢ Dual Forking with RCC (Limits)

¢ Enterprise Voice (not supported




What is
Remote Call Control (RCC)?

¢ RCC Is a protocol that enables an user to control a PB:
desk phone using a computer

¢ RCC does not use VolP

¢ RCC enablassers running Office Communicator to
send commands to the phon&lékeCallAnswerCall
HoldCalktc.) and receive device events (call
established, originated, cleared, held etc.)

¢ It s based on SIP/CSTA (Computer Supported
Telecommunications ApplicatioqdEECMA 269
standard)

¢ Requires a PBX that supports SIP/CSTA
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== Focused for HMC 4.5

= tekVizionLabs is the authorizec

= tekVizionLabs located In

deployments. (not for Enterpris
OCS deployments)

= Microsoft approved GW, P
PBXs, Hosted Providers, and |
vendors can participate

partner to perform this testing.

e

SVs

Telecom Corridor® In
Richardson, Texas
(www.tekVizionlabs.com

Scenario 4



http://www.tekVizionlabs.com

